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Overview:

Go to link: https://etaxnbr.gov.bd/#/landing-page & click on eReturn tile.

There is Several Options visible on eReturn Landing Page

Rl S

W Nl ol of Revess, Bl
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eTIN

Register as a taxpayer

eReturnLedger

Update your tax payment,
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eTIN: This button redirects you to eTIN System
eReturn: Where all functionality is available for Return.
Return Verify/PSR: Here you can verify you return submission status.
eTaxPayment: you will be redirected to eTDS system.
eReturnLedger: This function is not available now.
eTaxService: You will be redirected to eTicketing system for eReturn Support

eTaxPayment(eTDS)

Manage your source tax

eReturn

ReturnVerify/PSR

Verify your Returm

eTaxService

Interact online with tax support team



eReturn System

e eReturn
eTIN eReturn ReturnVerify/PSR
Register as a taxpayer File X TETLIM Verify your Retum
eReturnLedger eTaxPayment(eTDS) eTaxService

Update your tax payment. Manage your sourc Interact online with fax support team

Manual & Support

After Clicking on eReturn there are FAQ(Frequently ask question), eReturn User manual, Tax Certificate
download Manual and Contact us Page. Click any button of it and the page will be loaded. It is
recommended to Read this page before using eReturn.

i e e, eReturn
I Tax Certificate Manual
Welcome!
Sign in to your account

Taxpayer's identification Mumber [TIN}
Enter your TIN
Pazsword

Enter your password

| a0NUSe| < |
T

Forgot password?

Captcha

Change mobile number
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If Taxpayer face any issue they can contact for Help on Hotline Number and eTicketing system. In

Contact Us page the Hotline number and Ticketing system URL is visible.

iy ey TS, Ty

eReturn

For query or support

09643 71 71 71
@ www.ticket.etaxnbr.gov.bd

Registration:

If you a new taxpayer or you have submitted return offline before, you need to create an account in

eReturn.

Clicking on “Registration” button will open Sign up page & user will follow the steps to verify.

For Registration User must have TIN and Biometric verified SIM number.

Natanal fovard of Reverme, flengladeb

eReturn

(Fan) (Commerus.
(o) ()

Welcome!
Sign in to your account

Taupayer's Identification Mumber TN}

Enter your TN

Password

Captcha

After clicking the registration button, you will get the below page.

e You need to carefully input you TIN and your biometric verified Mobile Number.

e Carefully Input the Captcha

e If you number is verified by your NID and found the match by the system, you will get an OTP
e When you input the OTP, you will be asked to set a password and confirm the password.
e your registration will be successful and you will be redirected to SIGN IN Page.
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eReturn

/ Sign Up \

Please enter the information below for registratiof

Taxpaver's Indentification Number (TIN)

Enter your TiN

Mobile Number

+BBU | emrer your registered mahile o
Captcha

KRpQXo | o

\ Afready registerad? Signon /

Sign In

Enter your credentials and click on “Sign in”. (for already registered user)

Natouial R of Reverms, Resgladesh
WS A (TS, A

eReturn

r e
| FAQ | | Contac Us

Welcome!
Sign in 1o your account

Tapayer's identrfication Number (TIN)
Enter yraar TIN

Paswword
Enter pour prssaioed

Captcha

x| < |
]

Forgot passwond?

6|Page




Forgot Password:
In case anyone forgets password, click on “Forgot Password” from log in Page.

s eReturn Sz
Welcome!
Sign in 1o your account

Tapayer's identrfication Number (TIN)
Enter yraar TIN
Password

Enter your prssaord

x| =]

Captcha

Enter your registered phone number and click on “Send OTP” button to set new password.

Marsond Board ul Revenae, Nangladesh e Retlr_n

e Ty g, e

Pleace Enter Your Registered Mobile Number.

+880 Enter mobile numbsr

C—1

7|Page




Change Mobile Number

If Taxpayer wants to change the mobile number, he/she used for eReturn Registration need to use the

feature “Change Mobile Number”

atsonal lhsard of Bevemure, Namalesk
WE T TS, W

eReturn

@)

Welcome!
Sign In to your account

Taxpayer's identification Number (TIN}
Enter your TiN

Password
Enter your password

Capicha

[

Change mobie number ]

The new number needs to be biometric verified also. When he/she fill up TIN and New mobile number a

OTP will be sent to the new number.

Notiemal Roard o v, Hasglibesh
W WO GRS, T

eReturn

Change Mobile Number ||

Please enter the information below for mobile number change

+ 880 i i'i; JE; u.\iiiii iii

Taxpayer's Indentification Number (TIN}

Enter your TIN

New Mobile Numb=er
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Return Submission — Single Page
After successfully logging in click on “Single Page Return” under Submission menu. Select the specific
conditions and click on “Submit” button.

a7 ofrep 7 oErE wde= (G G )
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e Lk e o —

Click on “Single Return” page and fill the fill up the details of the page accordingly.

eReturn =

= Home

7% Submission ¥
Single Page Retum
Dretail Retuirn

== Tax Record L]

Md. Shafa-at Parvez '

ity amery ond =@ w (a0as)
www.nbr.gov.bd

vl fages =

foi anfarroen wfien g

et wfs wmam

fam ST T

oo anfe =i

3G

(e wrs S 2,600,000 (s 7) DR o caft o we 8o0,00,000 (51 W) ST a9 owa )

i wETER A Md

31 widiz wWevs e wva) ool wva (eesEfE A dfEeT):  dabedo0e03000030

Shafa-al Parvez

eifwen [ o |
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From Single Return to eLedger

eREtUITI < MST. FATEMA KHATUN '

= Home

(LR Gircle-{13 (Satary) (o) = - Bagra

= Submiszn * =
o 1 1038-30%8 1 SRR T oty [ == m

Single Page Retum
u, cepraTeere e M sfodmcrrey s o “Garden Breeze”, Shariakandi Road, Chawapara, Bogra Sadas, Bogura

Detad Retun TSR, 01712975018
= Tax Record .
VIAT B 00000 1 o e 10,000
W EPEE 300000 pibecasobe )
WA 4000 AN [
38 S EEs T e | m 3¢ Sk Wois viewmwe v [

Yo AR 5000

e

mfa MST. FATEMA KHATUN Frrat. Md. Mofazzal Hossain

R s|ulelal= g—lhle]q|a|s|=\] e T o o R el o T enefTE e v e e ¢ wE W A
w e el % oem e omm oo o oF, s e i o =, Rores e i 5% gm0 Bl mefors eer g oy o gnBimed
]

The user can click the "Edit/Claim" button to be redirected to the eLedger page if they wish to go there
from the Single page return.

rm = T _
LEDGER — ST, FATEMA mr\lum.

=i &= o)
O cumar ¢ eReturn
7 e LEDGER

) Tax Payment Statu

3 Y 2033 - wo G 203 NATH (0 BETH 30 & AT ST STATES W1 (USITE SIATSE wH0ET
« T T WS G AT Claim Source Ta' (NI G5 3591
o IR ER0T O OO TOITECE MG OO T e | (e, e ey o e RerEivs Se0T 5 o s U 18as+ + Salany PR T
» SR DS Clainy R0 wfir=nie Sern a3d oS T i 890 Saye: 50 G 91 02 W05 R0 (SRASEE S0 $Ta1 S (79 9140
« WGBS B0 ST M (A S B et SRR (B e 09 B0 TS Claim' s wifilafile e T ey
» B AR BH ST (I AR T a7 0 B delere WA (R TSI
v AT S (SRR o O e O SR ST W Tax Payment Status’ T T o ofiwrs By =a e o e
» TR (T T Go to eRetum TS T 9% efecumn PICHTE PTI98t R w1

AIT &7 ST TR STy crs 1|

Search S*PTH
el b TROBIY R RS BT B WIS W) Search A (350 T (5TA TS )
e W

» B o Etn e wrSoe Sy S Be s et cafirmens ws vy ey osfFRTEm ATOY WTETEIS SIS e 541 (e (ST Ccy sy RT e v

When the user clicks the "Edit/Claim" button, the system will take them to the eLedger system.
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eReturn
LEDGER

2 Home

I € Tax Payment Status

&) Clem Scurcs Tax 4
<) Claim AIT

Farticulars

< Ragular Tai {173

Source Tax

I Advance Incoms Tax (AIT)
1
Regular Tax before Filing

Payment with Return

Update tax payment using Menu in left

MET, EATEMA r.|ma,.x-‘

Assessment Year : 2023-2024

0 ®
o L]
] o
0 L
]

If the user wishes to return to the eReturn system, they must first click on the "Tax Payment Status" and
then select the option "Go to Return." After selecting this option, the system will redirect to the eReturn

system.

Submission:

After filling out the form, click on “Submit Return Online”. Clicking on “Save as draft” will save the

details of the form & can submit later.

eRetﬂn =

= Home
[ e SR, So3s TN A e

= Submission -

& | wifvergs wEe e S e sy afef e wrefre de aim

Single Page Retum
£ | T TGO W LR ACARTR S TR T 59 W

Detail Retum

== Tax Record L

1=y b L L R e e L P

Md. Shafa-at Parvez Q

l 5 Save 3 draft |

1—'.i‘s.=rﬁ;'ai.1{;-x\'_|_w.'lc o 1
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Regular Return
Clicking on “Detail Return” button under submission menu will open detail return page.

eRetﬂn = Md. Shafa-at Parvez e

= Home

i Submission

= Assessment Information Heads of Income
Single Page Returm
" .
Detail Return Retum Scheme @ B income fiom Employment &
Self cd T Income from Rent @

== Tax Record *
Assessment Year (3 [ income from Agricuiture @
2023-2024 O ncome from Business &
Income Year ) Capital Gams @
Y .
From  01.07-2002 m | To | 30.06-2003 B nccife tron Fidincial Assos'
[J Income from Other Sources @
Any taxable income in the above-mentioned income year? &
@y O o
Any income from the following sources?
Any income which is fully exempted from tax? @
£ &

Click “Save Draft” to save detail return as draft. Clicking on “Save & Continue” button will take to next
page.

M. Shafa-at Parvez e

eReturn

= e c 5 1
== Home From | 03-07-2022 P To| 30.08-2023 = Income from Financial Assets &

o | Income from Other Sources @
&= Submission L

Any taxable incomz in the above-mentioned income year? @

Single Page Return ® yes O oMo
o Any income from the following sources?
Detail Retum Any income which i fully examptad from ta? (8 s "9
Ows ®N
== Tax Record ¢ = & | Az a Partner of a Frm @
Residant Status O Ac 2 Member of an AcP @
® Rocidest L) Non Resident 7 Inome Esmed outside Bangladesh @

CJ Income Earned by the Spouse or Minor Children @
(Mot Assessed Separately|

< opvriaht © 2023, National Board of Revenue, All rights reserved by Mes‘s IIT |‘=
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Fill up the details of the page and again click on “Save & Continue” button.

eReturn = e et v )
= Home
Additional Infarmation IT10E Requirements
= Submission
Locution of Mam Source of inzeene Gros Wealth over 4000000 &
Single Tige Retum - Oy @ yg
Detail Retum O wae-woonded Garetted Freedom Fighter @ Cram Motar Car? &
Ove @
t== - Eat Beoced ‘ [ Person with Disablity & L =
L Caaim Berefit as a Pavert/Legal Guardian of a Ferson with Disabilily & Cram Ofishore Srepery? &
Ove ®no
Hawe House Property in any Lty Comporaten? &
Oye ®aa
Claw Tax febate for investmentT @
By One TTHO8 may net be mandatony. S wan' o suoms! @
LA 1 No
Srasehuites director of & companyT
D ® e
< | © Synesis IT /3

Enter Income details and click on “Save & Continue” button.

e Retlﬂ'n = Md, Shafa-at arvez 9
ExHan Income Details (Aszessmert ) @(@{ Expenciture ) (aasets & st ez ) (Tox & Payment ) (Retam view )

o Submission -
m R R ———
Syl Pcpe Rsbuorm

Dt Rarfurry D e bmpioyment

== Tax Record
Empioyment Type @

Seect v
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From Regular e-Return Page to eLedger

eRet_Er_'rl = WIST, FATERAA KHATUN ‘

Income Details { Assessman ) n ( Petate ) { Expenditure ) { Assets & Labibtes ) Tom & Fesymenit § Retusn View |
o Subimission

e o T Tai Exiniglnd Wicioaii
Detail Retun

Emplaymant Type &

Salpct

| h Synesis IT 2

All of the income heads will be displayed on this page. However, in order to access the eLedger system,
the user must first navigate to the "Tax & Payment" page.

This is the "Tax & Payment" section.

eReturn == MST. FATEMA KHATUN ‘
== Home —
— - |
o Submisson
Single Fage Retum
Detall Retuirn Hava you pakd any source tax, advance Law, of any regular tax for 2023-2024 Assessment Year? @
L
= lux Rectird i
Paymant Amount
Source Tax o s
Advance Income Tax (AIT) o L
Reguiar Tax bedore Fiing =
Payment win Retun LRI
Total Paymant o
<

The user can view this question on the "Tax & Payment" Page after scrolling for a while. If the user has

paid any source tax, they must select "Yes”. However, they won't be able to use the eLedger system if they
choose "No".
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eReturn -

= Home

MST. FATEMA KHATUN ‘

o Submassion B
Single Fage Retum

Detail Retisin Harve yous paid any source tax, adwance tax, or any regulsr tax for 2023-2024 Assessment Year? @
Byes Oto

= Tax Record L
Do you reed to update yout tax peyment status? 8

Ve ™ No

LY

\

Paymant Amanint

Soure Tax

Advance |ncome Tax (AIT)

Ragular Tax sefore Fling

Payimenl with Retun

Tolal Payment

The second question will show once the user presses the "Yes" button. After selecting the "Yes" button for

the second question once more, the user will be redirected from the Detail Return to the eLedger by the
system.

= MST. FATEMA :r-.:\'.m‘
LEDGER

1 Home

[+ |
===

O Camar eReturn

7 Regular Tax (173} LEDGER

) Tax Payment Status

4 AT 3o4s - wo G Loke WATH (0 H4TH T 8 AIT ST STHTE S TSI WIvEE T
o GO A ERGUHE B AOATTR Claim Source Tax' C90 (5% 91
« IR 50T T (8 TGRS 05 (76 (s S (T, W ST (T (R s T A S T W A+ + (Saly) FREE T
» SRR DS Clam (075 IR0 a0 S0 o B0 A SRt Save! A60F (358 S0 | FT6w wri5h 115 e (S5 51 S0 S (Y WE|
» WGEAE AEH ST SR S (A TG FIEHA ‘ediv WIERA [ SR R GOER 108 Claim’ [0S w1 w5 =1
o WIGGHE S EH A0 I AES A 2 U B delete’ WITSTH 3 T
o (BR0% ey culiflrame o oo WA OO N6 0050 ST Tax Payment Status PITATE ST opreva celdoerdn Baw e fbm o 190
« TG (7% WA 'Go to eReturn’ T T99 590 eReturn PO i 78 g T~ o591

AIT 27 (SRR AT TR CaTST ¥

Search ST
AT T T TR0 S AR STaa B B WY E1 Search A0 5 B0 ooita A0S wncam)

owyriey

o RETa AT R0 IR A AR BT WO R S (e o T s (SR ST SIS SR (RS S0 (WA CRICR] CFR 0 T onds e

The eLedger system is automatically redirected by the system after selecting the "Yes" button.
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Here you can claim all kinds of source tax and AIT. But not every claim can be verified by the system
eReturn system can only verify

1. CarAIT
2. iBAS ++ Salaried Source Tax
3. Sanchaypattra

Other data can be verified by the tax official later while assessment.

eRetum Aliya Akler Tisha
LEDGER Fiya Akte Tish a

, w
il Home -

& Claim Source Tax ~ e Return
iBAS+ + [Salary) LEDG ER

- How you will update your source tax and AIT payments made between 1 July 2023 to 30 June 2024
Click 'Claim Source Tax" in the menu at the left to update your source tax payments.

i}

Sanchayapatra » Select your source tax category. For example, I you have paid source tax against your iBAS pay bill. select 1BAS++ (Salary).
Others * input your source tax amount in TOS Claim’ fisld and click ‘Save’ button. Verified source tax amount will display in output lines.
* If you want to edit any source tax figure in output line, click “Edit” icon and enter changed source tax amount in “TDS Claim” field
@) Claim AT o * For dropping entire cutput line of any source tax, click Delete’ icon
ATT o Cae = When you finish the update of all available source Laxes, go to Tax Payment Status' in the menu to find your verified source tax amount.
s Selact 'Go to eRetumn’ for going back to eRetumn system and complete remaining tasks once you are done with update,
AT (154)

Guidelines for AIT verification will be added gradually.

< Regular Tax (173)
Search Option

You can click on any menu what you need to claim the related Source Tax and AIT

; n}.EDGER = Aliya Akter h-.hae
¥ Home

l £ Sanchayapatra Assessment Year : 2024-2025

A Claim Source Tax, «
iBAS++ [Salary i
iBA. (Satary) Registration Number

Bark/F Enter Registration Number |
Werest/Profit

Sanchayapatra I

Othars

2 Claim Al v
AIT anCar Bl Name of Scheme Registration No. Valus Interast TS Claim Action
AIT [154)

7 Regular Tax (173)
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After filling your data you click on Tax Payment Status

¥ mLEDGER - Aliya Akter Tisha
@ Claim Source Tax  ~
l < Sanchayapatra Assessment Year : 2024-2025
1BAS++ [Salary)
Bank/Fl Registration Number
Al Enter Registration Mumber la] l

Sanchayapatra Registration Niember is required!

Others

& Claim AIT -
AT on Car

AT (134) s Name of Scheme Registration No. Valug Intarest DS Claim Action

< Regular Tax (173}

& Tax Payment Status

You will get a summary of your source tax and AIT here. Click Go to eReturn to back to eReturn to
complete your submission

eRetu"lED_GER = Aliya Akter Tisha e

& Claim Source Tax. -~ |

I € Tax Payment Status Assessment Year ; 2024-2025
|BAS ++ (Salary)

Sanchayapatra Source Tax a L]
Others
Advance Income Tax (AIT) a -
@ Claim AIT » |
Regular Tax before Filing 0 [:]
AIT an Gar
AIT (154) Payment with Return 0 Li]

)

/ Regular Tax (173)

(7 Tax Payment Status [

_—duu tax payment using Menu in left Done? Go to eReturm
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If you have to ay any amount after the return fill-up, Click on Pay Now

Final Payable Amount

Total Amount Payable 5,000
Total Payment 0
Refundable 0
Payable 5,000

Pay Now

4 Proceed to online return

For Payment you will get various option like Online Banking, Cards, Mobile Banking

eReturn (%)

Payment Method

Internet Banking ] [ Card ] [ Mobile Banking

Choose how you can complete your payment and back to eRetun to Submit the retun.
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Final Payable

Total Amount Payable

Total Payment

Refundable

Payabie

Amount

5,000

5,000

< Procead to online return

Tax Record and Documents

After you submit you return, Instantly your return certificate you will be shown. You can down

Acknowledgement Certificate, Challan, Return from the menu also.

eReturn =

Regular e-Return

Single Page Return

Va

f=r Tax Record

TIN Certificate

Express Certificate/
PSR Verification

Request

Certificate Status
Acknowledgement
Return

Challan

History
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